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“Organizational Impression Management Strategies and their
role in Achieving Job Satisfaction Among Employees in
Palestinian Telecommunications Companies”

Researcher:

Mahmoud Hasan Mahmoud Hejazi
Abstract:

The study aimed to identify the role of organizational impression management strategies in achieving job satisfaction among

employees in Palestinian telecommunications companies in Tulkarm Governorate, according to the areas of (self-promotion
strategies, strategies of flattery and appreciation of others, strategies of ideals). To achieve the goal of the study, the
descriptive correlational approach was used, where the Preparing a questionnaire consisting of (30) items. The study
population was made up of all employees of Palestinian telecommunications companies in Tulkarm Governorate, who
numbered (188) male and female employees, from whom a sample size of (70) male and female employees was chosen, and
the statistical program (SPSS) was used to conduct analysis of the information. The study reached several results, the most
important of which is the existence of a positive, statistically significant correlation between the role of organizational
impression management strategies and achieving job satisfaction among employees in Palestinian telecommunications
companies. The study reached several recommendations, the most important of which is urging the management of
Palestinian telecommunications companies to reconsider the use of the self-promotion strategy within them, as it is necessary
to provide employees with the skills of self-promotion for themselves, their competence, and their skills. He also urged the
management of Palestinian telecommunications companies to pay attention to training programs related to providing workers
with skills and techniques for using flattery strategies and appreciating others, and to clarify their importance and role in
achieving job satisfaction, by seeking the help of experts and providing the necessary time and resources. Keywords:
organizational impression management, job satisfaction
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